	Tabl1 1. Study participants

	Centers
	% Students

	Center 1. Public
	17.5%

	Center 2. Public
	23.6%

	Center 3. Public
	20.1%

	Center 4. Public
	22.1%

	Center 5. Public
	16.7%

	Total 
	100%



Source: Authors

Figure 1. Number of Cases per school level

Source: Authors (CSS: Compulsory Secondary School; BAC: Baccalaureate).





Figure 2. Average of items on valuation of the mediation process on the part of all students surveyed (items from 9 to 18).
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Figure 3. Percentage of students according to the origin of the conflict (item 21).
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Figure 4. Average of items on valuation of the mediation process by students that have come to the mediation service (items from 24 to 42).

Source: Authors
Figure 5. Percentage of students according to the origin of the conflict (item 44).
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Figure 6. Average of items on profile and role of the mediator (items from 46 to 55).

Source: Authors

Figure 7. Average of items on valuation of mediation by the mediator (items from 56 to 66).

Source: Authors
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