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follow-up with the young people with whom we
intervene in order to know their degree of satis-
faction, compliance with the process and the suit-
ability of the shares about their expectations, in
order to improve the process from practice; The
usefulness and effectiveness of the intervention,
as indicated by the participating experts, is para-
mount to the development of socio-work skills in
youth to enable them inclusion and standardized
development from continuous learning process-
es; and efficiency of coordination and positive and
profitable management of all the resources that
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The thesis aims was to combine two basic aspects:
the scholar coexistence and the communicative
skills, both from a theoretical and practical point
of view, given that with the creation of the Pro-
gram “Improving the Coexistence and Commu-
nicative Competence (ICCC), our object of study
was to develop a relevant and innovative project
that will help to prevent or resolve conflictive sit-
uations or even to improve scholar coexistence,
through the use of language, the development
of language skills and the support of new active
methodologies.

The study is divided in two sections: the theo-
retical one is focused on coexistence, curriculum,
school climate, and its members’ participation, as
well as on the problems and obstacles for coex-
istence in relation to their causes, behavior, and
conflicts. There is another devoted to the com-
municative competence and its fields, principles
and methodologies. Moreover, the ICCC Program
includes the development of a “Linguistic skills
project” with its own structure. There is a second
section for fieldwork, composed by its design and

come into play in the implementation of actions:
financial, infrastructure, human resources or coor-
dination strategies both public and private.

The definition of those criteria and indicators
is essential in the field of social intervention as
starting point to improve young people quality
of life, especially the most vulnerable ones, and
that contributes to their whole social integration.
Finally, it is recommended to encourage and sup-
port researches leading to extend the studies re-
ferred to work training for young people in social
risk.

its results’ analysis and interpretation, along with
its conclusions.

Raised in a general framework, the goal of the
empirical study was to check the effectiveness of
the ICCC program in order to educate students
in conflictive situations and to improve classroom
relationships, whenever its application can help
to prevent bullying and improve coexistence.
In order to achieve it, we seek to find the most
frequent forms of abuse between classmates
and the differences by sex; to examine whether
the existing social relationships lead to conflicts;
to discover the aggressor background, feelings,
perceptions and responses to intimidation and to
finally to understand the reactions, thoughts, and
actions of those intimidating others.

The more relevant conclusions of the the-
sis were: a) that the implementation of specific
plans and programs on coexistence are essen-
tial for its improvement; b) given the results, the
ICCC program was able to restraint some bul-
lying situation in the experimental group, since
relations between classmates improved reduc-
ing the intimidation frequency; c) there is a lack
of classroom focused’ research in the commu-
nicative competence. It should be developed
through the process of teaching-learning of the
language skills and with well planned discursive
practices, and d) we have perceived through the
ICCC Program implementation that there was
another way and methodology of working with
students, puting into practice a significant learn-
ing generating motivation and implementing new
active methodologies.
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