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KEY WORDS: ABSTRACT: Psychosocial action with women in contexts of sociopolitical violence in Colom-
psychosocial action bia is a challenge for institutions and academia, it constitutes a source of reflection for social
women action located. This possibility of thinking about the task from a critical perspective calls for
victims the inescapable need to systematize the experiences to learn from them (Ghiso, 1998), to
sociopolitical return to praxis to build new knowledge and new ways of acting. The reflection on the expe-
violence rience during the process of psychosocial accompaniment constitutes a source of knowledge
community and reflective practices oriented to the construction of theoretical-methodological models
psychology from the praxis itself. From there, the systematization of experiences of psychosocial accom-

paniment with victims of sociopolitical violence in the city of Medellin was raised as a research
interest, with the intention of understanding the emerging dimensions, from the characteriza-
tion and analysis of its contents, events, components and changes.

The approach of inquiry was placed in a socio-critical proposal of qualitative research,
assuming an ontological and epistemological conception of a subject agent and constructor of
reality. From the case study it was sought to recover the axiological, theoretical and methodo-
logical dimensions, emerging from the participants’ narratives (community and professionals)
of a community action process with victims of sociopolitical violence in the city of Medellin.
The results of the study raise the need to promote narratives of agency, solidarity and com-
munity clinic practices that facilitate individual, group and community empowerment in the
processes of psychosocial action with, for and from a gender perspective.
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PALABRAS CLAVE:

accioén psicosocial
mujeres

victimas

violencia
sociopolitica
psicologia
comunitaria

RESUMEN: La accién psicosocial con mujeres en contextos de violencia sociopolitica en Co-
lombia es un reto para las instituciones y la academia, se constituye en fuente de reflexién
para la accién social situada. Esta posibilidad de pensar sobre el quehacer desde una mirada
critica convoca a la ineludible necesidad de sistematizar las experiencias para aprender de
ellas (Ghiso, 1998), de volver sobre la praxis para construir nuevos conocimientos y nuevas for-
mas de actuacién. La reflexién sobre la experiencia durante el proceso de acompafiamiento
psicosocial se constituye en una fuente constructora de conocimientos y practicas reflexivas
orientadas a la construccién de modelos teérico -metodoldgicos desde la praxis misma. Des-
de ahi se planted como interés investigativo la sistematizacién de experiencias de acompafia-
miento psicosocial con victimas de la violencia sociopolitica en la ciudad de Medellin, con la
intencién de comprender las dimensiones emergentes, desde la caracterizacién y el analisis
de sus contenidos, acontecimientos, componentes y cambios suscitados.

El enfoque de indagacién se situé en una propuesta socio critica de la investigacién
cualitativa, asumiendo una concepcién ontoldgica y epistemoldgica de un sujeto agente y
constructor de realidad. Desde el estudio de caso se buscé recuperar las dimensiones axio-
l6gicas, tedricas y metodoldgicas, emergentes en narrativas de los participantes (comunidad
y profesionales) de un proceso de accién comunitaria con victimas de la violencia sociopoli-
tica en la ciudad de Medellin. Los resultados del estudio plantean la necesidad de fomentar
narrativas de agenciamiento, solidaridad y précticas en clinica comunitaria que faciliten el
empoderamiento individual, grupal y comunitario en los procesos de accién psicosocial con,
para y desde un enfoque de género.

PALAVRAS-CHAVE:

acdo psicossocial
mulheres

vitimas

violéncia
sociopolitica
psicologia
comunitaria

RESUMO: A agao psicossocial com mulheres em contextos de violéncia sociopolitica na Co-
|6mbia é um desafio para as instituicdes e a academia, e constitui-se em fonte de reflexdo
para a agdo social situada. Esta possibilidade de pensar sobre a tarefa desde uma visao critica,
convoca a inadiavel necessidade de sistematizar as experiéncias para aprender delas (Ghiso,
1998), de voltar sobre a praxis para construir novos conhecimentos e novas formas de atua-
¢do. A reflexdo sobre a experiéncia durante o processo de acompanhamento psicossocial
se constitui em uma fonte construtora de conhecimentos e praticas reflexivas orientadas a
construcdo de modelos tedrico-metodoldgicos desde a préaxis em si. Desde entéo se propds
como interesse investigativo a sistematizacdo de experiéncias de acompanhamento psicos-
social com vitimas da violéncia sociopolitica na cidade de Medellin, com a inten¢éo de com-
preender as dimens&es emergentes, desde a caracterizacio e a analise dos seus conteudos,
acontecimentos, componentes e mudancas suscitadas.

O enfoque de indagagao foi situado numa proposta sécio critica da pesquisa qualitativa,
assumindo uma concepgdo ontoldgica e epistemoldgica de um sujeito agente e construtor de
realidade. Desde o estudo de caso, procurou-se recuperar as dimensdes axioldgicas, tedricas
e metodolégicas, emergentes em narrativas dos participantes (comunidade e profissionais) de
um processo de a¢do comunitaria com vitimas da violéncia sociopolitica na cidade de Medel-
lin. Os resultados do estudo propdem a necessidade de fomentar narrativas de agenciamen-
to, solidariedade e em clinica comunitdria que facilitem a empoderamento individual, grupal
e comunitério nos processos de ac¢do psicossocial com, para e desde um enfoque de género.

1. Introduction

The contemporary world, liable to multicultural
tensions, seems to need models of psychosocial
action linked to the contexts, problems and com-
munity resources present in the specific sociocul-
tural settings where the subjects live and develop
themselves. “The scientific standards that fit a
culture, do not necessarily respond efficiently to
the problems that arise elsewhere” (Alveano &
Farias, 2011, p. 1), in this sense, it is necessary in
the social action, the construction of models of
approach constituted from a situated knowledge
perspective, that rescues the particularities of the
environment, social, economic, political and his-
torical conditions in which the problems and the
own resources for their approach emerge (Pujol &
Montenegro, 2003).

Reflecting on professional practices becomes
an imperative in the knowledge construction and
the generation of emancipating community ac-
tions, actions that must start from the experienc-
es that professionals and communities acquire in
this dialogical relationship and that are developed
through participation and involvement from them-
selves in the processes, as proposed by the Latin
American movement that from popular education
and action-participatory research promotes spac-
es for reflection on socio-educational projects
from an episteme of action and in the horizon of a
critical pedagogy (Messina & Osorio, 2016; Coro-
na & Kaltmeier, 2012). The learning that emerges in
this interrelation between professionals and com-
munity becomes the source of the scientific and
applied development of a discipline. In this sense,
the research group “Educacién y Desarrollo” from
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the Psychology Faculty of the Universidad Coop-
erativa de Colombia has been conductingresearch
aimed at reviewing experiences in the community
field, specifically in relation to the accompaniment
of victims of sociopolitical violence as an input
for reflection on the implications of psychosocial
action in contexts of conflict and post-conflict, a
topic that other research indicated as imperative
in the reconstruction of the social fabric and the
construction of peaceful environments (Alvaran,
Garcla, Gil, Caballer & Flores, 201).

During the last decades a multiplicity of pro-
posals for “psychosocial intervention” with victims
of socio-political violence have been presented
in the city of Medellin-Colombia, each one with
a particular nuance according to the entity that
leads the development of it. Within these pro-
posals are found and designed different strate-
gies of psychosocial approach oriented to the
reconstruction of the social fabric and the emo-
tional recovery of the victims. (Morales, Hincapié,
& Martinez, 2008). The possibility of experience
during the process of psychosocial accompani-
ment is a source of knowledge and reflective prac-
tice subject of research that allows progress in the
construction and redefinition of theoretical-meth-
odological models from the praxis itself. From
there, the current study considers the emerging
dimensions in processes of psychosocial accom-
paniment with women victims of sociopolitical
violence, with the objective of characterizing the
approaches and components of community action
constructed in this practice.

In Colombia, gender violence is a violence
rooted in the hegemonic discourse of a patriarchal
and androcentric culture that subordinates wom-
en and establishes various forms of domination,
marginalization and naturalization of exclusionary
practices against women (Bluter, 2007; Linares &
Sierra, 2014). “In the context of Colombian vio-
lence, in addition to suffering the macho and pa-
triarchal intimidation of daily life, like children, the
main victims of war” (Cadavid, 2014, p. 304).

Women have been one of the population
groups most affected by the armed conflict in Co-
lombia, according to the number of the Unified
Victims Registry (RUV, 2016), there are currently
3,958,997 women registered in the official register
of victims of the armed conflict. According to gov-
ernment reports until 2013, they were document-
ed 2,420,887 cases of forced displacement, 1,431
cases of sexual violence, 2,601 cases of forced dis-
appearance, 12,624 cases of homicide, 592 cases
of antipersonnel mines; 1,697 of illicit recruitment
and 5,873 of kidnapping. (National Center for His-
torical Memory, 2013, p. 305); However, other so-
cial organizations warn that the figures are higher

due to fear, intimidation, silencing and normali-
zation of violent acts against women that hinder
effective registration and documentation (Pacific
Women's Route, 2013; Cadavid, 2014).

Forced displacement, is one of the crimes
with greater female victimization in Colombia, be-
comes a complex event that significantly alters the
existence and life projects of each family member,
being an experience that involves several simulta-
neous losses and transformations: economic and
property losses, of places and social and affective
relationships. (Gonzales, 2012). This phenomenon
makes women in many cases as the responsible
for their children, and the older members of their
family. Being stripped, exiled, with a fracture of its
social support network, she is exposed to a radi-
cal change in her vital environment, as well as to
the loss of material, educational and spiritual re-
sources that it previously enjoyed as building ele-
ments of her well-being and her family (Churruca
& Meertens, 2010; Alvaran, Garcia, Gil, Caballer &
Flores, 20m).

Displacement is the first strategy that allows
them to preserve life, but it is only the first of
many challenges for the reconfiguration of the vi-
tal project. Many of the women in displacement
condition in Colombia, enter the new places, the
reception spaces with enormous disadvantages:
low levels of schooling, knowledge linked to so-
cially devalued work in the cities; they are also
deeply affected by the brutality of the violence,
by their abrupt and untimely departures, and dis-
oriented by the strangeness of the neighborhoods
where they arrive. These circumstances condemn
them to maintain or exacerbate their conditions
of poverty and they are a clear manifestation of
the violence that is exerted against them (Churru-
ca & Meertens, 2010; Meertens, 2000).

In addition to forced displacement, women in
Colombia have been victims of sexual violence
as a war crime, armed groups have used sexual
abuse as a form of intimidation, repression and
weapon. Sexual violence in Colombia has become
one of the weapons of war, its use lies in turning it
into an instrument of collective and individual ter-
ror, representing a means to achieve, directly or
indirectly, the objectives and interests of armed
groups through intimidation, humiliation and use
of the female body as spoils of war (Wood, 2012).

Rape also causes strong emotional impacts to
witnesses, to sons and daughters of raped wom-
en, or to their younger brothers and sisters, who
witnessed the rape or heard the verbal offens-
es of the rapists, as well as the shouting and the
pleas of the victims. In the case of women, after
the abuse, they must face difficult situations such
as abandonment of the couple, family rejection
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and precarious living conditions, which resulted
in abrupt and negative life changes (Churruca &
Meertens , 2010; Wilches, 2010).

The consequences on women victims of the
armed conflict go through the intentional effects
of terror and mourning. The life of the victims
is tied to the past of traumatic experiences that
break the sense of continuity of their lives. The
destruction, the uprooting, the exile, the breaking
of the bonds of support, the losses are the ravag-
es of the war that women in Colombia must face,
however, in the middle of desolation, anguish,
impotence, rage, there are resilience factors that
allow women to move from ignominy, silencing,
community fear to peaceful resistance and the
constitution of a political subject, as studies in
this topic have shown (Matthew, 2013, Villa, 2013,
Veldsquez, 20m).

The majority of studies on women in Latin
America have been the product of various social
events, such as the development of feminist ap-
proaches, situations of armed conflict, the struggle
for civil rights, union struggles, peasant resistance,
the promotion of the processes of international
cooperation in contexts of socio-economic vulner-
ability, among others (Bonilla & Rodriguez, 1992;
Estrada, 1997; Cortés, 2012; lbarra, 2008; Gurza
& lsunza, 2010; Meertens, 1995 and Rodriguez &
Ibarra, 2013; Ledn, 2007).

In relation to the lines of inquiry into gender,
there are studies on women, violence and collec-
tive action, mostly linked to qualitative traditions
of knowledge, with an emerging interest in the
development of processes of systematization of
experiences that reveal the scope and intention-
alities of the developments of the social organi-
zation of women victims of violence, as well as a
marked interest in recent years to make visible
the processes of female resistance. (Ibarra, 2008,
Mateo, 2013, Sdnchez, 2013, Parra, 2014).

These studies have been oriented to reflect on
unconventional ways of doing politics in the con-
text of war contexts, putting the accent on social
organizations, networks and the women’s move-
ment. The mobilization of Colombian women has
been studied, from the analysis of their symbolic
and civil actions, their processes of social mobili-
zation and the achievements of the demands of
the feminist movements in recent years (lbarra,
2007, Ibarra, 2008; Ibarra & Victoria, 2010, Gémez
& Zufiga, 2006).

On the other hand, the studies are focused on
reflection on the effects of sociopolitical violence
on community development and on the subjec-
tivity of women (Alvaran, Garcia, Gil, Caballer
& Flores, 2011; Ochoa & Orjuela, 2013; Pareja &
lanez, 2014; Villa, 2013). Investigations that have

allowed to see the magnitude of the affectations
of the conflict in the daily plot of the subjects and
the communities.

2. Methodology

The project takes the socio-critical approach of
qualitative research as a guiding paradigm of the
process, and the systematization of experiences
as a method that implies a situated understanding
of the processes, trying to understand and inter-
pret the event, from an ordering and reconstruc-
tion of what has happened (Jara, 1999). For the
collection of the information, documentary anal-
ysis tools and interactive techniques were used,
assumed as devices that activate the expression
of people, making it easier to see, to speak, to
recover, to recreate (Garcia, Gonzales, Quiroz, &
Veldsquez, 2002).

Now, the word systematization usually and
under certain approaches refers to classifying,
cataloging, ordering data and information, to “put
them in a system”, however, from the approaches
of popular education, qualitative social research
and critical perspectives., the term is assumed not
as the data organization procedure, but refers to
a process of critical review of experiences (Jara,
2001).

The systematization of experiences enables
the reflection of the practice as a source for the
generation of knowledge, rediscovering and re-
vealing those discourses, narratives and emergen-
cies of the process, in this perspective, the sys-
tematization is configured as a:

Heuristic procedure that, appealing to the re-
flection of experience as a source of knowledge
on contextualized practices, discovers the pieces
of discourses and actions that had been silenced,
allowing to open the gates that repressed and con-
centrated information on decisions and operations,
letting sprout what is possible to understand, com-
municate, do and feel (Ghiso, 1998, p. 5).

The purpose of the systematization of expe-
riences is that the subject participate in a prac-
tical process where he recovers his relationship
with the action, organizing what he/she knows
of his/her practice to make it known to others.
From there systematization not only becomes a
research possibility derived from the action, but
it becomes an imperative for those who, in the
middle of a society of speed, information, and im-
mediacy, try to stop and reconstruct the knowl-
edge from emerging experiences, contributing not
only to qualify the particular professional practice
but contributing to the construction of theoreti-
cal and methodological knowledge in the area of
community psychology.
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The population universe was constituted by
the female population victim of the sociopolitical
violence in the city of Medellin (COL) linked to
the single registry of victims (RUV) implement-
ed by the Colombian government; For the study,
a non-probabilistic and intentional sampling by
snowball was used, in this type of sample “the
choice of the elements does not depend on the
probability, but on the research characteristics”
(Hernédndez, Fernandez and Baptista, 2006, p.
249).

Taking into account the characteristics of the
study, the team defined inclusion and exclusion
criteria, guided by the protection and voluntari-
ness of the participants, thus forming a group of
45 women victims of sociopolitical violence be-
longing to different organized groups of the city of
Medellin and a team of 15 professionals participat-
ing in a psychosocial care process.

Primary and secondary sources were used
for the collection of the information, using par-
ticipative interview (EP) described by Montero
(2006) and focus groups, as well as the develop-
ment of interactive techniques, within which the
photo word and the cartography were selected,
facilitating the expression of the participants. The
instruments (the interview script, the script for a
focus group and the interactive techniques plan-
ning sheet) were submitted to content validation
by expert judgment and a pilot test was applied to
guarantee the validity and reliability of the same.

The organization and analysis of the data was
carried out using the content analysis strategy of
a categorical or thematic type, seeking to high-
light the most important topics and the emerging
or hidden narratives in the texts produced. The
information analysis plan includes the steps of
the categorical content analysis procedure in the
sense proposed by Montero (2006, p. 279):

- Preparation of the obtained material: System-
atic elaboration of the narrations and stories
from the repeated readings of the transcrip-
tion made after having listened several times
to the recordings, videos and reviewed the
graphic products elaborated in the different
techniques.

- Preparation and ordering of topics: Prepa-
ration of the material and archives of the in-
formation recollected on the various aspects
that contribute to the critical reconstruction
of the experience according to the research
objectives.

- Selection of analysis unit: Choice of para-
graphs, phrases, graphics taken from the
material obtained that account for the emer-
gence of key elements to recover the network
experience.

- Codification of units of analysis: this refers to
the attribution of a code for phrases, words,
texts or graphic elements that refer to the
same topic or fact. The coding process “tries
to express the data and the phenomena in the
form of concepts, to this end, the data is first
unraveled, then the expressions are classified
by their units of meaning (individual words,
short word sequences) to assign them anno-
tations and the most important, concepts and
codes “(Flich, 2004, p193).

Construction and definition of emerging cat-
egories: Grouping of all the codes that are
related to each other by configuring a topic
or sub-topic treated in the narrative. Coding
and categorization take the organization of

content into themes, stages or sections. In this
sense they are part of the content analysis of
the narratives obtained.

Preparation of analysis matrices: that allow to

highlight the predominant emergent aspects,
and the emerging trends on the experience.

After reviewing, organizing, ordering and cod-
ing the information in the categorial system, the in-
terpretative phase was continued, which allowed
to account for the emerging thematic nuclei in the
discourse of the participants based on the shared
experience. The analysis of the information was
made with the support of the Atlas software. Ti.
Version 6.2.

The analytical categories that guided the inter-
pretation of information focused on the systema-
tization dimension, assumed as a critical reflection
of the experience lived in the process of psycho-
social accompaniment with women victims of so-
ciopolitical violence, this dimension covers three
analytical categories in this study: The psychoso-
cial, that is, from what theoretical-methodological
bets the approach of accompaniment is assumed
in, from and with this population group, on the
other hand the experience category that comes
from the Latin experiri, which means to prove, the
experience is an encounter or a relationship with
something that is proven, “is what happens to us,
what comes to us” (Larrosa, 2003, p 168). Larrosa
argues that experience is not limited to what hap-
pens, to the specific fact, but implies a process of
internalization of what happens.

And finally, the praxis category, assumed as “a
reflective practice conducive to theory” (Monte-
ro, 2004, p.293), intentional practices that guide
the community’s work and the transformation of
reality by allowing not only to approach but it will
guide it to what it should be, to blur the systems of
marginalization and asymmetry existing between
grassroots communities and the social groups that
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hold power, in terms of Fals Borda (1985) cited by
Bard (1986, p. 230). praxis should be oriented to-
wards a participatory intervention “only when par-
ticipating “occurs <<the voluntary and experiential
breakdown of the asymmetric relationship of sub-
mission and dependence, implicit in the subject /
object binomial”.

3. Results

3.1. About the psychosocial accompaniment
approaches with women victims of the armed
conflict in Colombia

Following the postulates of Liz Arevalo (2009, p.
106) “the psychosocial is irreverent against psy-
chological attention processes and focused on
individuals and invites actions to integrate the
emotional and relational with an understanding
from the context”. The psychosocial perspective
favors the understanding of the particularity of
the population, victim of sociopolitical violence
and the recognition of its multiple social, cultur-
al and political contexts as areas in which identi-
ty and the emotional world are constructed and
deconstructed, therefore, from where it acts to
transform.

We march, we walk to tell the violent ... look here we
are! ...... is what we as a group bet and we keep bet-
ting .... it is an interest in rejecting violence and, above
all, that we say to the state, to the violent ones, here
horrible things happen, no more (Camila, female par-
ticipant, P3: 32).

In reference to the emerging results, a series
of tendencies is found in the participants' dis-
course and the documentary analysis in front of
the accompaniment approaches, these tenden-
cies show three possible perspectives of psycho-
social action in the framework of collective work
of social organization:

+ Clinical-community approach: It is situated
in the generation of individual and / or group
therapeutic spaces oriented towards the at-
tention of the psychic and psychosocial-type
effects emerging in the significance of adverse
experience, as well as the restitution of the so-
cializing link. This clinical approach in the ex-
perience with victims of violence is inscribed
from an interactive, preventive and participa-
tory perspective, aimed at the development
of strategies to contain the effects of suffer-
ing and strengthen the possibilities of the
population social inclusion. Likewise, there it
is evident of a trend in the implementation
of narrative, artistic and cultural intervention

strategies in the processes of emotional re-
covery of victims of sociopolitical violence in
the city of Medellin (Villa, 2013).

It is accompanied from the legal, but also the hu-
man side, people need to be heard, that it can
say all that anger, the pain of so many years of
silence about what happened in this war (Mary,
female participant, P15: 48).

In the participants’ narratives, this need for
spaces of emotional restraint is mentioned,
which makes possible a relational approach, lo-
cated in the meanings and affects that emerge
in naturalized violence practices, silenced and
hidden during years of armed conflict.
Community social approach: This focus em-
phasizes the reconstruction of the social fab-
ric, the invigoration and community participa-
tion, its interest is centered “on the collective
relationships that the person builds and in
which he or she registers, for example: family,
group and social networks”. The purpose of
this approach is to rebuild networks and so-
cial organizations. This focus on accompanying
victims of sociopolitical violence has been ori-
ented to the strengthen of mobilization pro-
cesses and victims’ social participation in local
and national settings. It is important to clarify
that the clinical-community approach is incor-
porated into the socio-community approach
complementing it “as a strategy of restitution
of the socializing link through the therapeutic
relationship. It means: in the interaction of the
therapeutic space the particularities of the
link are redefined”. Naranjo, G, Gonzélez, A,
Restrepo, A, Giraldo, C & Pineda, A (2003).
As a victim | am now also a manager, the man-
ager is a person who is always very active,
who receives information and shares it with
the community. It is a person who struggles
because participation and community life will
be alive, we all collaborate with the difficulties
(Ofelia, female participant, P20: 23).

Rights Approach: Psychosocial attention from
this perspective is based on the protection
and / or reparation of the violated rights in
those affected. This component implies a de-
velopment of empowerment of rights from a
participatory perspective and development
of social organization. This implies, according
to Gloria Naranjo (2003) that in the psychoso-
cial intervention, the community organization
is necessary for the population to participate
in the decisions that affect their rights, and
also for the decisions to be consensual and
effective. From this approach, psychosocial
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accompaniment seeks to empower social ac-
tors, citizens who develop within the frame-
work of affordability, promotion, restitution
and guarantee of their rights and duties.
Castafio, B., Jaramillo, L., & Summerfield, D.
(1998). Prioritizing actions for treatment and
attention from a gender differential approach
that allows the recovery of victims from a
gender reading, where the particularities of
women and the effects of war on them in the
restoration of violated rights are recognized,
similarly this emphasis seeks to question the
conditions of oppression of women in the
context of patriarchal societies, the problem-
atization of women in the conflict and peace
processes, as well as the struggle for the de-
colonization of the female body and sexuality,
agency processes of recognition of women not
as victims of the conflict but as a fundamental
social actor in the negotiation of the cessation
of war, the reinsertion of ex-combatants, the
construction of peace and the demilitarization
of everyday life.

A characteristic of us and that now more than
ever we want to show the effects that this war
has brought on us women, to show those traces
in our body, in our same sexuality, that for the war
they have seen, because for example, many of us
carry shame in our bodies and can say the rights

violated (Ana, female participant, P22: 34).

The claim against the violation of rights be-
comes an incentive in psychosocial action with
women in the midst of war, their narrative is
placed in social denunciation as an emancipa-
tory and reconstructive practice of new links
and even processes of subjectivation of the
violent experience on their own body.

3.2. About the components of a psychosocial
assistance experience with women, victims of
violence

For community psychology, social transforma-
tion appears as a central interest in their work,
involves a constant search to promote and build
“a socially sensitive social psychology” that meant,
transform many things: “the habitat, the way of
life, the conception of themselves, as people liv-
ing in a society and forming part of a community,
and the community itself, then, in transforming it,
also the transformers became others” (Montero,
2010, p. 51).

“For community psychology, both in Latin
America and in other parts of the world, it is very
important that, in pursuing a transformation in a

community, this occurs through the participation
and commitment of organized groups and inter-
ested people in a community” (Montero, 2010 p.
53), it means, the transformation goes through the
invigoration of participation and organizational
as a fundamental aspect for the construction of
self-management practices, in these experiences
the key aspects of this dialogical accompaniment
emerge as following components:

Generation of group therapeutic spaces: Men-
tal health more than a purely clinical practice,
psychosocial accompaniment must be an empow-
erment practice, which stimulates resilient factors
and allows the establishment of actions or pro-
cesses of coping, creative and affirmative aimed
at comprehensive well-being. From this perspec-
tive, the possibility of perceived emotional sup-
port in the constitution as a collective became a
therapeutic tool in the construction of new vital
meanings and in the same subjectification of vio-
lent experience.

What cure? The release of pain ........ that's ........ and |
do not need a professional to come here to give me
the cure or the psychological treatment ... the group
itself with the love, the help between us frees you

(Paula, female participant, P7: 54).

From the evidenced in the narratives of the
practitioners, the therapeutic alludes to a dis-
cursive form related to the possibility of support
and emotional transformation that supposes the
belonging to spaces of self-help and feminine as-
sociation, there it is assumed the denomination
“therapeutic” as an allusion to the “healing” and
re-signification burden of the painful experience
that is instituted in the speakers linguistic practic-
es, in no way is it linked to a biomedical, organic
and individualistic view associated with mental
health, quite the opposite evokes the “healing”
from the community resources of containment,
listening and identification.

Generation of productive projects: the formu-
lation, establishment and training of women for
economic self-sustainability, constitutes another
fundamental aspect of the accompaniment praxis,
leaving aside the installed competence, this as-
pect is oriented to the construction of productive
projects that allow strengthen the women agency
capacity. During the process, the participants have
been trained in productive activities of their in-
terest (confections, beauty, baking) complement-
ed the training with advice on the formulation of
work cooperatives and seed capital management
consultancy. Currently, women are organized into
three income-generating groups that meet the
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subsistence needs in decent conditions and sup-
port the development of their communities.
Strengthening of social support networks: So-
cial networks constitute a real community force,
these organizations become collective, comple-
ment each other, nourish each other, thus stimu-
lating the capacity to respond. This component
proposes the articulation of social networks in
order to empower the victims of sociopolitical
violence, rooted in a substrate that encourages
the deployment of their potential, that facilitates
the protection of some minimums for life, that ex-
tends the coordinates of the inhabited territories,
that multiplies the processes of exchange and
confers them routes of citizen participation.

I no longer go out to march for myself, | already un-
derstood that this is up to us all, to feel the pain of
the other is our own, it is to help from the accompani-
ment to women who lived directly and be in solidari-
ty with them (Clara, female participant, P3: 23)

The natural social networks that women con-
figured, constitute a true community force, these
forms of organization become collective, they
complement each other, nourish each other, thus
stimulating the ability to respond. This action
supposes a component of the recognition of the
other, from the solidarity, from the mutual support
as guarantor of the processes of collective action
and identity transformation.

Assuming that the human being naturally tends
to seek the company of others for their welfare
and adjustment to environmental conditions, this
trend emerges more clearly in coping processes in
situations of social vulnerability and adversity, giv-
en that social support can reduce the uncertainty
and anxiety about them. In this way, sharing the
experience with other women victims is config-
ured as a social network in the sense of producing
a continuous exchange of ideas, services, objects
in order to satisfy a collective need. (Madariaga,
Abello, & Sierra, 2003). Organized women be-
come a support network in the face of the need
for survival in an adverse socio-economic environ-
ment, the re-meaning of the painful experience,
the need to affirm their identity and adaptation to
unfavorable means.

Strengthening the institutional response capaci-
ty (institutional networks): It is important not to lose
sight of the strengthening of the human resource
response capacity of the institution, especially
when social realities are essentially complex and
dynamic. The interaction with excluded popula-
tions in the local context imposes the challenge of
a constant updating of the theoretical foundations
and the methodologies that underlie the praxis.

Strengthening organizational capacity from
the rights perspective: This component seeks to
empower the organization by providing them with
tools to assume their citizenship building process,
developing within the framework of affordabili-
ty, promotion, restitution and guarantee of their
rights and duties. A self-management approach
based on political and citizen participation.

The forms of social organization of women nar-
rated in these experiences emerge as collective
actions of emotional support and civil resistance,
in an interest to build spaces of sense and mean-
ing, shared in the face of individual and community
experiences of sociopolitical violence. The organ-
izations emerge as a possibility of action trans-
formed into the framework of war, a commitment
to the anti-militarization of everyday life in urban
spaces and the commitment to a negotiated and
peaceful solution to the conflict, as well as the de-
nunciation of the atrocities suffered by the wom-
en in the Colombian conflict. There the psychoso-
cial professions act as catalysts and companions
of the processes of political advocacy, emotional
containment and articulators of strategic alliances
with national and international networks and plat-
forms, causing the subjectification of violent expe-
rience to be transfigured into resistance actions
and the construction of political subjectivities.

The social community organization consists of
women victims of different types of socio-political
violence (forced disappearance of relatives, dis-
placement, massacres, threats, sexual abuse and
intimidation) and by various armed actors. These
women, during the process of psychosocial ac-
companiment, decide to organize themselves and
build a series of collective actions to mitigate the
subjective and intersubjective impact of the expe-
rience but also to become a leading actor in local
decision-making regarding the care of the victim
population.

4. Discussion

In relation to the interpretive nuclei, the emer-
gence of key components for the psychosocial ac-
companiment of victims of sociopolitical violence
from the logic of participation and social organi-
zation as an element and tool of transformation is
evidenced in the categorial interrelation:

The need to promote narratives of agency is
to elaborate a narrative of the “agency”, which as-
sumes that the subject deploys and develops its
capacity for control and reconstruction and thus
not fall into the processes of “victimization” de-
rived of directed models of psychosocial interven-
tion (Montenegro, 2001). The capacity of agency
does not refer only to the one-dimensional idea
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of ‘doing’ or ‘acting’, but also that of ‘being’, in the
same sense in which Amartya Sen (Blanco, 2007)
refers to the concept of quality of life in terms
of expansion of potentialities and performances.
The above leads to include subjective experience
(identities, feelings of belonging, views on “the
other” as an essential dimension to understand
the potential of people in the process of recon-
structing their life projects, that is, an intervention
that turn his gaze to the development of popular
virtues, as proposed by Martin Baré, |. (1990).

An approach related to the emergence of a
community-clinic, this perspective implies a ques-
tioning about the forms of therapy in contexts of
vulnerability, problematizing the making of a clin-
ical psychology that must occur not only in the
community, but also with the community as a men-
tal health promotion and social support agent.
This emerging approach in practice points to the
positive role of social networks present in the
community as a tool for reconstruction of life pro-
jects. The emergence of a community clinic (Mon-
tero, 2010; Rodriguez, 201) imply in the context of
sociopolitical violence to assume a participatory
and interactive view of the subject in the thera-
peutic spaces, it is to go beyond the treatment in
the community, to arrive at treatment with and for
the community: integration and social support to-
gether with psychotherapy, in which the commu-
nity and interested people within it, will actively
contribute. It is the community as a co-therapist
and collective body that provides knowledge that
must be explored and incorporated, forms of pop-
ular knowledge that can contribute to the mainte-
nance of health.

These resources used by speakers imply a con-
ception of health / illness in the context of social
interaction, this implies a turn in the biomedical
view to promote an integrative approach, focused
on community potential, as well as the resources
of mutual support and solidarity to the time to
read health, disease and health care.

From this reading that the vast majority of
participants do, traditional conceptions of health
linked to the absence of disorders, pathologies
and to the proper functioning of the human or-
ganism are problematized. This type of consid-
erations based on the traditional medical model
(organic and individualistic coping with problems
related to health) leave the subject itself and fo-
cuses on understanding the disease and not the
network of relational configurations where the be-
haviors are framed in health, the problem of these
conceptions points out (Martin-Bard, 1990)

“It lies in a poor conception of the human be-
ing, reduced to an individual organism whose
functioning could be understood based on its own

characteristics and features, and not as a historical
being whose existence is elaborated and realized
in the web of social relations”. From an ontologi-
cal and epistemological conception of the human
being as a historical, social, political and cultural
subject, health is assumed in the same community
discourses as a basic aspect of human relationships
and not as an exclusively organic substratum.

From the reflexivity, women'’s discourses show
how they recognize that health-related behavior
occurs and takes place in a social context, so a
purely individual psychological approach, proba-
bly only offers a limited and alienating challenge
to overcoming and transformation of pain. This
aspect assumes a perspective on health linked to
the field of interpersonal experience and interex-
perience, where from the exchange of meanings,
resources and affects are woven therapeutic pro-
cesses that configure the processes of subjectifi-
cation of violent experience and constitute ele-
ments to give it sense to the actions undertaken
to rebuild their life project (Arango, 2003).

The recovery of solidarities (Cabarlleda, 2008),
psychosocial action involves the reconstruction of
the social fabric in front of a fragmented social
fabric, practices oriented to the development of
self-management capacity through mutual help,
cooperation, collaboration and the construction
of a sense of solidarity that allows us to face the
tensions, the adversities and the challenges im-
posed by the changes in this population group, as
recent studies on the role of collective memory in
the recovery of victims warn (Villa, 2013).

Female solidarity persists as a resource for
overcoming unsatisfied basic needs and the con-
struction of mutually supportive scenarios that
facilitate the emotional recovery of victims of
socio-political and urban violence, overcoming
health care approaches and understanding of the
effects of conflict in the subjectivities. Hence, the
association and more specifically the collective
actions of symbolic resistance should be consid-
ered as a reading and analysis tool that allows us
to move from a perspective that “psychologizes”
and / or reduces health problems to merely indi-
vidual determinants, in order to expand the spec-
trum to community, non-professional and mutual
support practices that facilitate processes of
emotional recovery and overcoming adversity.

For the group is essential, solidarity, and the need for
change: all raising our voice to end the silence that
makes us victims and accomplices at the same time
of this absurd war which we do not want to partici-
pate in and demonstrate that it is never too late to re-
act in solidarity with the victims of violence. (Gladys,
female participant, P10: 25).
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This implies, that studies and psychosocial sup-
port in the field of conflict victims care, observed
in this research should focus and turn their gaze
on the influence of social support in maintaining
health, the establishment of social relations of sup-
port, collaboration and mutual help, meanwhile,
those have a significant effect on the individual and
groups well-being, their presence reduces anxie-
ty and helps reduce stress, on the contrary, their
absence maintains or increases stress and anxiety.
Epidemiological studies, in this line have already
warned and have raised how social support has a
positive effect on psychological and physical health.
(Herrero, 2004), however, in the operationalization
of health practices, the traditional biomedical mod-
el is perpetuated, with its corresponding conven-
tional actions that make certain alternative and
socio-community practices invisible.

5. Conclusions

Reviewing an experience from contextualized prac-
tice becomes an element to rethink the scenarios
of psychosocial accompaniment to victims of social
and political violence that transcend traditional
clinical attention and psychologizing perspectives,
especially when situations of social catastrophe
generate not only changes in the individual order
but impacts on the basis of social relations: as Marti
Bard points out, “the most deleterious effect of
the war on the mental health of the people must
be sought in the undermining of social relations,
which is the scaffolding where we build ourselves
historically as persons and as a human community”
(Martin Bard, 1990, p. 508). From this approach and
the results observed in the speeches of the par-
ticipants, the processes of accompanying victims
of violence should be placed in relation to the ef-
fects on the foundations of social coexistence and
psychosocial processes; and from there, to build
strategies and practices that allow to recognize
key issues for the reconstruction of the social fab-
ric and the emotional recovery of the victims. This
implies an approach that manages to recognize the
collective construction of psychosocial processes
and facilitates reflection processes on the effects
of sociopolitical violence in the daily life of the
communities, as well as on the particular ways of
intervening in these contexts.

The results allow to show from the experi-
ence and the community life, the approaches
and practices emerging in the process of psycho-
social accompaniment with victims of violence. In
this way, it is pointed out that psychosocial work,
born from the recognition of victims as protag-
onists in the processes of social transformation,
being solidarity a key tool in the reconstruction
of vital and community projects, this perspective
allows us to overcome the relationship between
care and dependency link with the professionals
that appear in various processes of “psychoso-
cial intervention” implemented and advance in a
model of strengthening the capacities, resources
and the agency of rights with violence victim pop-
ulation. However, the limitations of this research,
especially regarding the difficulties of accessing
areas to information gathering, the distribution
and size of the sample, as well as the descriptive
scope of the data, could be overcome in future
investigations.

The reflection on the processes of psycho-
social intervention with victims of violence be-
comes an imperative for the same possibility of
accompaniment, from the opportunity it offers to
recognize and identify some ways through which
professional activity can be channeled (redefin-
ing actions), and from these approaches to prax-
is, develop appropriate strategies to problema-
tize the peculiarity of social issues. This demands
in the formation in community psychology and in
the same task of the psychology in Colombia sev-
eral challenges that Martin Baré already named
a few years ago but that in the case of the Co-
lombian psychology are updated: to know more
closely the social reality of our contexts, review
the professional practices and from this reflexivi-
ty contribute with the professional knowledge to
the construction of fair and inclusive societies.
(Martin Bard, 1990). What is observed in the re-
search points to the need to foster a critical and
reflective stance on psychosocial action within
the framework of protracted armed conflicts,
where social links and interaction are reaffirmed
as the pillars of subjectivity and intersubjectivi-
ty and therefore of the proposals for individual,
group and community care, overcoming the path-
ogenic vision of accompaniment processes with
victims of sociopolitical violence.
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